
Mastering Call Control
Turning Every Enquiry Into a Commercial Opportunity
In today's dealership environment, every telephone and digital enquiry represents real money, real opportunity and real risk. 
Poor enquiry handling quietly erodes margin, CSI and appointment conversion and most of it goes unnoticed.

Higher Conversion
Transform enquiry to appointment conversion rates 
through disciplined communication

Quality Appointments
Better qualified customers who are ready to progress 
through the sales process

Reduced Discounting
Less price pressure when you control the conversation 
professionally

Improved CSI
Enhanced customer satisfaction and long-term loyalty 
through confident service

What Professional Call Control Delivers
Call control isn't scripting; it's structured and disciplined communication that builds trust and moves customers confidently to 
the next step. When your team master enquiry handling, you protect margin whilst building genuine customer relationships.

1

First Impressions Create 
Confidence
Every call begins with establishing 
credibility and professionalism 
upfront

2

Ask Questions to Stay in 
Control
Strategic questioning keeps you 
leading the conversation towards 
productive outcomes

3

Align to the Road to a Sale
Connect every enquiry to your proven 
sales process for consistent 
progression

4

Focus on Progressing to 
Appointment
Remote selling creates price pressure: 
appointments create relationships 
and sales

5

Follow Up with Purpose 
Through CRM
Disciplined CRM use ensures no 
opportunity slips through the cracks

Let's Talk About Lifting Enquiry Performance

Phone: Greg Officer 0427 845 263 or Derek Mcilroy 0408 393 020

Email: training@fusionbusinesscollege.com

Web: fusionbusinesscollege.com

mailto:training@fusionbusinesscollege.com

